
 
 

Information 

Course Name: Professional Nursing 

Course ID: NUR 306 
Semester: Fall 2019 
Mode: Online 

 
Instructor Information 

Instructor: 
 
Jessica Mitchell, MS, FNP-BC 

Email: jessica.mitchell@umassd.edu 
Phone: 508-999-8764 - office 
Office Hours By appointment, online 

 
 

Class Schedule, Office Hours and Location 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 
 
Response to 
discussion board 
and assignments 
due by 11:59pm 
EST 
 

 
Weekly Start - 
online 

 
 

 
 

 
All initial 
discussion board 
posts due by 
11:59pm EST 

  

 
 

 

Course Description: 
This is a professional role development course for RN students that focuses on three key processes used by the 
nurse to maximize health: promoting health, guiding persons through the health care experience and shaping the 
health care environment. Factors that impact professional nursing practice are considered through critical analysis 
of historical influences, philosophical perspectives, professional standards, economic forces and public policy. 
Emphasis is placed on introducing the theoretical basis for practice, and the development of critical thinking, 

Course Description: 

mailto:tcohn@umassd.edu


scholarly writing, and communication skills. Course development was guided by the Essentials of Baccalaureate 
Education for Professional Nursing Practice AACN (2008), Cultural Competency in Baccalaureate Nursing 
Education AACN (2008) and Recommended Baccalaureate Competencies and Curricular Guidelines for the 
Nursing Care of Older Adults AACN (2010) 

 
Prerequisite: 
Approval of RN-BS Program Director 
Pre-requisites: NUR 301, 328 

 
Course Credits: 
3 credits theory (150 minutes/week) 

 
Required Text: Hood, L. J., (2018). Leddy & Pepper’s Conceptual Bases of Professional Nursing. 8th ed.). 
Philadelphia, PA: Wolters Kluwer Health | Lippincott Williams & Wilkins. ISBN 13: 978-1-4963-5136-4  
 
Recommended Text: 
American Psychological Association. (2010). Publication Manual of the American Psychological Association (6th 
ed.). Washington, DC: American Psychological Association. ISBN 13: 978-1-4338-0561-5; ISBN 10: 1- 
43380561-8. 

 
 

 

Upon completion of this course, the student will be able to: 
1. Demonstrates professional responsibility, accountability, and ethical decision making as the basis for 

delivering health care. 
2. Appraises diverse populations and health disparities in individuals and families. 
3. Integrates information technology to facilitate communication and information retrieval. 
4. Demonstrates critical thinking in oral and written expression. 
5. Critiques factors that influence the nurse's ability to maximize health of persons within the health care 

experience. 
6. Analyzes professional standards that guide nursing practice. 

 
 

 

Expectations for electronic communication 
Please use email primarily; it is the best way to reach me. If the question you’d like to ask may benefit others, post 
the question in the appropriate discussion board forum. If I have not replied within 48 hours, please email me.  

 
I check my email daily Monday through Friday during normal business hours only. You can expect a reply from 
me via email within 24-48 hours during the work week. You may get an email reply sooner or during the weekend, 
but that would be an exception not the rule. 

 
I will also check the discussion forums daily during the work week. I will post often during the first weeks of the 
course and then drop off in Activity while expecting participants to fill any void. Rest assured however, I will be 
passively participating in all discussions. 

Course Outcomes 

Communication Plan 



Time Considerations 
Students should be prepared to spend a minimum of 3 hours a week on reading and course assignments. The 
online course environment provided great flexibility for when things get done, but it does not minimize time and 
commitment to courses.  
 
Substantive participation should: 

 
• Add value to the discussion and avoid simply repeating, agreeing with, or answering yes or no to 

peer’s comments 
• Ask insightful questions 
• Answer other people’s questions 
• Amplify the point with real-life events, when possible 
• Make comments that are relevant to the course content and objectives 

 
Things to keep in mind as you write discussion posts and communicate with other students: 

 
• Share an experience that is related to the discussion. Comment on other participants’ experiences that are 

related to the course. 
• Ask others questions about their ideas and experiences that are related to the course 
• Offer a different perspective on an idea that is being discussed 
• Give insights gained from  
• Discuss a work issue that is related to the course and ask for feedback 
• Relate how you have applied what you have read, learned or discussed regarding the course to your 

professional life 
 

 
 

Evaluation and Grading Breakdown: 
 
 

Assignment Grade Percentage Due Date 
Online Discussion Board 20% Throughout 
Concept Map 15% Week 2 
Quality Improvement using the TQM/CQI Approach 25% Week 3 
Professional Resume and Cover Letter 15% Week 6 
IOM Future of Nursing Perspectives on Professional Nursing 25% Week 7 

Methods of Instruction 



  Online Exercise: Discussion Postings and Peer Responses 
Online Exercises are an opportunity to critically review literature and incorporate your clinical 
experience. The topics will vary and are expected to be 2-3 paragraphs. It is also expected that you 
include peer-reviewed literature and course readings with appropriate APA citing and referencing. In 
addition, these Online Exercises will be posted as Discussion postings and students are to respond to one 
or two of their peers (assignment dependent). These peer comments should be 1-2 paragraphs and not 
just simply agree with the previous post.  
Post an initial discussion (online exercise) and participate in the discussion forum by responding to 
1-2 posts by other students. Initial discussion should be posted by 1159 pm Thursday and responses 
posted by 11:59 pm Sunday. 

 
Grading Criteria for Discussion Postings 

The work is focused and clearly organized. The message or main point is strong and 
clear. Information is presented logically and naturally. Ideas are supported by course 
readings and/or published literature. Peer response(s) are supportive and include 
evidence from course readings and/or published literature. 

4 points 

The work is generally focused and supported by some development of ideas and 
supporting details. Information is presented in a logical, easy to follow manner that 
is understandable. Most ideas are supported by course readings and/or published 
literature. Peer response(s) are mostly supportive and are mostly evidence supported 
from course readings and/or published literature. 

3 points 

The work is somewhat unfocused, underdeveloped but the central focus of the work 
is clear. The information can be followed with little difficulty. Some to little of the 
ideas are supported by course readings and/or published literature. Peer response(s) 
are include some to little evidence from course readings and/or published literature. 

2 points 

The central idea or purpose of the student work may not be easily identified 
or clear. It may be unfocused, underdeveloped, or rambling. 
Information is presented in a disorganized fashion resulting in difficulty following the 
student’s ideas. No supportive evidence is provided from course readings and/or 
published literature. 

1 points 

Not completed 0 points 



  Concept Map 
Concept maps help students and registered nurses make connections among assessment, nursing 
diagnosis, pathophysiology, nursing interventions, and desired clinical outcomes. Although concept maps 
are not necessarily used in the daily life of a nurse, they are helpful in teaching nurses, patients, and 
family members. 

 
For this assignment, you will develop a Concept Map, similar to Figure 7.2 (page 166) of Hood 
(2018) using a patient topic you identify. Your Concept Map should include nursing assessment, 
nursing diagnosis, pathophysiology, nursing interventions, cultural considerations, and desired 
clinical outcomes. In addition to your paper, you will write a 1-page summary of the Concept Map 
as though you were explaining it to a patient. 
 
Grading Criteria 

Concept Map: nursing assessment, nursing diagnosis, pathophysiology, nursing 
interventions, cultural considerations, and desired clinical outcomes 

50 points 

Explanation of Concept Map for a patient 50 points 
Total 100 points 

 

Quality Improvement using the TQM/CQI Approach 
Quality improvement activities are a critical part of professional nursing. Therefore, identifying areas that 
can benefit from quality or performance improvement and understanding the steps of quality 
improvement are essential to the daily care provided by nurses. 

 
You should be able to complete this assignment in up to 3 pages. Incorporate supporting evidence from 
the course readings. 

 
For this assignment you will pick one of the provided examples below and propose a quality 
improvement project using the TQM/CQI approach described in Hood’s (2018) Concepts in Practice 
(page 496).  If none if these are relevant to your clinical practice please email me a proposed alternative. 

 
• Discharge delays 
• Emergency Room to unit transfers 
• Rounding 
• Beside nurse to nurse handoff 
• Timing of blood transfusions 
• Patient Falls 

 
   Grading Criteria 

Pick one of the provided examples and describe the work process to be improved. 10 points 
Describe how you would organize a CQI/TQM team. 10 points 
Describe potentials quality improvement opportunities in the process and select one 
specific improvement in the process.  Describe the selected one. 

20 points 

Describe how you would implement the improvement. 20 points 
Describe the outcomes you would assess, when you will assess, and how. 
 

20 points 
Describe recommended steps for maintaining the improvement performance and propose 

      
10 points 

APA/Grammar 10 points 
Total 100 points 



   Professional Resume and Cover Letter 
As professional nurses it is important to always have a current resume on file. In addition, developing a captivating cover 
letter that links your skills to the employment opportunity and organization is an important skill to possess. 

 
For this assignment, you will search and identify a nursing job opportunity that interests you. Based on the job description 
you will develop a 1-page cover letter. You will also create your professional resume. You will submit a copy of the job 
opportunity, your cover letter, and your resume. 
 
Grading Criteria 

Copy of the job opportunity 5 points 
Cover letter 45 points 
Resume 45 points 
Grammar 5 points 

 

IOM Future of Nursing Perspectives on Professional Nursing 
One significant influencer of professional nursing is the Institute of Medicine’s (IOM) Future of Nursing Report. Having an 
understanding of the recommendations provides a valuable perspective of where the nursing profession is heading. 

 
For this assignment, review the Institute of Medicine’s Future of Nursing Report 
(http://www.nationalacademies.org/hmd/~/media/Files/Report%20Files/2010/The-Future- 
ofNursing/Future%20of%20Nursing%202010%20Recommendations.pdf). 

 

Review the 8 recommendations and identify 1 recommendation for this paper. From the prospective of a professional 
nurse complete the paper based on the outlined rubric. You should be able to complete this assignment in 2-3 pages. 
Incorporate supporting evidence from the course readings. 
 
Grading Criteria 

Summarize and describe the recommendation and its impact on the profession of 
nursing. 

30 points 

Describe the impact of the recommendation on health care policy. 30 points 

Describe actions that could be taken at the nurse and nurse leader level to support the 
implementation of the recommendation at the local and national level. 

30 points 

APA/Grammar 10 points 
Total 100 points 

 
Late Assignments: 
 
All assignments are due by Sunday at 11:59pm the week they are due. Assignments will lose 15% of the total possible 
points available, for every 24 hour period that the assignment is late. Assignments later than 3 days will receive a 0. 
  
Late submission to discussion board will be assigned a zero. 
  
Students may request an extension for an assignment due date by submitting a request to the faculty of record no 
GREATER than 7 days prior to the due date posted in this syllabus. Request for extension AFTER due date may not 
be considered. 

 

 
 

This may not apply in online courses. 

Attendance Policy 
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According to the university catalogue, an incomplete may be given only in exceptional circumstances at 
the instructor's discretion. The student must be passing at the time of the request or be sufficiently close to passing. If the 
work is not completed within one year of the recording of the incomplete grade, the grade will become an F(I). The 
incomplete policy for this course is that at least 70% of the course must be already completed and an exceptional 
circumstance (i.e. medical issue) must exist. If you feel you require an incomplete for an exceptional reason, you need to 
email me and state your reasons for the incomplete in writing. We will then decide on a course of action. 

 
 

 

UMass Dartmouth policies regarding equal opportunity, discrimination, harassment, and sexual violence apply to all 
learning environments wherever they are located and from wherever they are taught. This applies to all UE face-to-face, 
off campus, blended, and online courses. Please see the Office of Diversity, Equity & Inclusion brochure for information at 
http://www.umassd.edu/studentaffairs/departments/studentconductanddisputeresolution/studentcodeofcon duct/. 

 
 

 

All UMass Dartmouth students are expected to maintain high standards of academic integrity and scholarly practice. 
The University does not tolerate academic dishonesty of any variety, whether as a result of a failure to understand 
required academic and scholarly procedure or as an act of intentional dishonesty. 

 
A student found responsible of academic dishonesty is subject to severe disciplinary action which may include dismissal 
from the University. The procedure for responding to incidents of academic dishonesty may be found in Section III of 
this document. You may also refer to the Student Handbook for information about the judicial process. 

 
A high standard of academic integrity promotes the pursuit of truth and learning and respect for the intellectual 
accomplishments of others. These are values that are fundamental to the mission of this University. Such values are 
undermined by academic dishonesty. 
 

Academic freedom is a fundamental right in any institution of higher learning. Honesty and integrity are necessary 
preconditions of this freedom. Academic integrity requires that all academic work be wholly the product of an identified 
individual or individuals. Joint efforts are legitimate only when the assistance of others is explicitly acknowledged and 
deemed appropriate by the instructor of the course. Ethical conduct is the obligation of every member of the University 
community, and breaches of academic integrity constitute serious offenses. 

 
Maintenance of the standards of academic integrity and the successful administration of this policy depend on the 
mutual cooperation of faculty and students. 

 
Faculty cooperation is essential for successful application of the procedures defined by this Academic Integrity Policy. 
Faculty members promote academic integrity by making clear on their syllabi their expectations concerning homework 
assignments, collaborative student efforts, research papers, examinations, computer-based infractions, and the like. Efforts 
should be made to detect and to prevent cheating and plagiarism in all academic assignments. If faculty members have 
evidence of academic dishonesty, they are expected to report such evidence promptly. 

 
Students must assume responsibility for maintaining honesty in all work submitted for credit and in any other work 
designated by the instructor of the course. Students are also expected to report incidents of academic dishonesty to the 
instructor or dean of the instructional unit. 

 
The intent of this policy is to make clear the standards of academic integrity at UMass Dartmouth. 

 
*For additional information on violations, infractions, and consequences visit the UMass Dartmouth Student Academic 

Incomplete Policy 

Course Conduct 

Student Academic Integrity Policy 

http://www.umassd.edu/studentaffairs/departments/studentconductanddisputeresolution/studentcodeofconduct/
http://www.umassd.edu/studentaffairs/departments/studentconductanddisputeresolution/studentcodeofconduct/
http://www.umassd.edu/studentaffairs/departments/studentconductanddisputeresolution/studentcodeofconduct/


Integrity Policy at the link below. 
https://www.umassd.edu/policies/activepolicylist/academicaffairs/academicintegritypolicyandreportingfor m/ 

 
 

 

In accordance with University policy, if you have a documented disability and require accommodations to obtain equal 
access in this course, please meet with the instructor at the beginning of the semester and provide the appropriate 
paperwork from the Center for Access and Success. The necessary paperwork is obtained when you bring proper 
documentation to the Center, which is located in Liberal Arts, Room 016; phone: 508.999.8711. 

 
 

 

Tutoring 
If you are having difficulty with the class please: 
• Contact me directly using the contact information listed at the top of this document. 
• Contact the Academic Resource Center (ARC) for support: 
• Academic Resource Center, Liberal Arts - Room 7 • Phone: 508.999.8708, Fax: 508.910.6404 
• For help with writing assignments you can also make use of online writing tutoring. 

• eTutoring can be accessed by clicking the "Online Tutoring" link at the top of the myCourses Dashboard. 
 
 Technical Help 

Technical support for myCourses is available 24/7: 
• Students can email myCoursesHelp@umassd.edu or call the Student Help desk at 508-999-8505 

during normal business hours. (Mon-Fri 9:00 a.m.-5:00 p.m. EST) 
• During off-hours, weekends, and holidays, technical assistance is available for students at 

http://umd.echelp.org/. 
Support information for all other UMass Dartmouth technologies can be found here: 

http://www.umassd.edu/extension/technicalresources/ 

Center for Access and Success 

Resources for UMass Dartmouth Students 
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