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Course Information
Course Name: Social And Cultural Foundations:  Multicultural Counseling
Course ID: PSY 516
Semester: Summer 2020
Mode: Online
Classroom: 

Instructor Information
Name: Shaari Neretin, MSW, L.I.C.S.W.
Email:  sneretin@umassd.edu
Phone: 857-208-5057
Office Hours: 4-5 Tuesday

Weekly Course Structure

Course Description

Official course descriptions for courses can be found in the online catalog.

Social and cultural foundations is a theoretical, experiential, and skill development course for 
counselors to strengthen their multicultural awareness, knowledge, and skills in the competencies 
necessary to effectively work and relate to ethnically and culturally diverse clients. Multicultural 
counseling competencies are grouped by attitudes, beliefs, knowledge, and skills in areas related to 
awareness of our own cultural values and biases, awareness of client’s worldview, and culturally 
appropriate intervention strategies (Arredondo et al., 1996). The purpose of this course is to provide 
students an opportunity to gain multicultural competency as professional counselors. Students will be 
asked to reflect on internalized messages regarding other groups and challenged to make new 
decisions in an effort to bring behaviors and attitudes into congruence with professional standards. 
While we cannot be held accountable for messages embedded in our past, we can and must be held 
accountable for current and future responses to events in contemporary living and practice. Students 
will be exposed to current issues in broad diversity constructs: culture, national origin, language, 
physical appearance and ability, sexual orientation, spirituality, and socioeconomic status. This course 
is a requirement for licensure in Massachusetts as a licensed mental health counselor (LMHC) and is 
intended to prepare students for professional independent clinical work. 

Course Philosophy: 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

5-8 pm 

office hours 
4-5

5-8 pm 5-8 pm 

http://www.umassd.edu/academics/catalogs/


As a LMHC, counselor, or therapist, we have a moral and ethical responsibility to prepare ourselves 
to work effectively with clients with world views and backgrounds different from our own. By doing 
this, we believe that introspection, reflection, self‐awareness, and sharing of feelings and personal 
experiences is just as necessary as gaining relevant knowledge about other cultures and world views. 
This is an experiential class that will be conducted in a blended format (classroom and online 
settings) as a seminar. Therefore, the process and outcome of this class will depend on each of your 
contributions. Therefore, each class member is asked to be ready and committed to explore your own 
personal and professional self through class discussions, group activities, and writing assignments. 
More specifically, it is expected that students will prepare for each class  by completing the assigned 
readings, reflecting upon the material shared, and participating actively during each class session. 
Again, you will be expected to devote time inside and outside of class for learning. In this fast‐ paced 
summer course, you are expected to achieve the same learning objectives as students taking the 
course during a full academic semester. Pacing yourself will be important. 
 
Potential for Discomfort: 

A thoughtful exploration of one’s own biases and mindsets may raise awareness of unresolved and/or 
distressing personal issues for the student. Students are encouraged to address such issues in one 
of the following ways: (1) discuss the concern within the class setting; (2) discuss the concern with 
the instructor outside the group setting; (3) discuss the concern with another clinical faculty member 
or work supervisor; or (4) discuss the concern with another mental health professional.

Prerequisite:
List any and all prerequisite courses to this course.

Course Credits:  3
Number of credits.

Required Texts:  “There There”  by Tommy Orange 

Counseling the Culturally Diverse: Theory and Practice, Eighth Edition by 
Sue and Sue 978-1-119-44828-0 

    

Required Materials:
All other required readings will be uploaded to MyCourse
All required videos will have links on MyCourse

Course Objectives

Upon completion of this course, students should be able to: 
1. Demonstrate how their own cultural background and experiences have 

influenced their attitudes, values, and biases about psychological processes;  

2. Demonstrate knowledge of ethical considerations so that students will be able to 
contrast their own beliefs and attitudes with those of their culturally different clients in a 



nonjudgmental fashion;  

3. Demonstrate knowledge and articulate their understanding about how 
oppression, discrimination, and stereotyping affect them personally, professionally, 
institutionally, and actively seek a more culturally affirming professional identity;  

4. Demonstrate knowledge about verbal and non‐verbal communication style 
differences, how their style may clash with or foster the counseling process with persons 
different from themselves;  

5. Demonstrate specific knowledge and information about particular groups and 
discuss life experiences, cultural heritage, family systems, and historical background of 
identified culturally different clients;  

6. Demonstrate how culture may affect psychological processes such as personality 
formation, vocational choices, psychological disorders, and help seeking behaviors;  

7. Demonstrate knowledge about sociopolitical and economic influences that may 
impact self‐esteem and self‐concept in the counseling process;  

8. Examine relevant research regarding mental health issues and culturally‐
appropriate interventions;  

9. Participate in activities outside the academic setting (e.g., community events, 
social and political functions, celebrations, friendships, neighborhood groups, etc.) to clarify 
their role in social justice, advocacy, and conflict resolution, and to facilitate their knowledge of 
culturally different groups.  

10. Articulate and demonstrate how culturally different clients’ religious and/or 
spiritual beliefs and values, including attributions and taboos, affect worldview, psychosocial 
functioning, and expressions of distress;  

11. Demonstrate knowledge of how to advocate for clients at institutional and 
community levels.

Course Requirements 

There are several requirements in the course, each designed to help you achieve the learning 
objectives outlined on the previous page. As described in detail below, your final grade in this course 
will be based on the completion and presentation of a family socio-cultural genogram (25%), 
completion of a weekly multicultural awareness journal (25%), a final presentation (25%), and your 
active participation and engagement in class (small group work and entire class s) (25%).



(1) Assigned Readings  
The required readings are listed on the course calendar (see p. 7+ of this syllabus) and consist of 
reading relevant chapters from the textbook and additional assigned readings that will be available on 
myCourses. Please make the time to read each of the assigned chapters before each class. Our 
class lectures, discussions, and activities are based on the assumption that you will have completed 
all readings prior to class.

(2) Online Activities 
 
This year PSY 516 is an online course, meaning that we will meet together and in small groups on 
line via zoom. You are responsible for accessing the MyCourses website and ensuring that your 
computer is compatible with MyCourses/Blackboard. If you have any problems accessing or viewing 
the content online, please contact the Student IT Service Center (508) 999‐ 8884 Mon.‐Fri. 8am‐5pm, 
or send email to mycourseshelp@umassd.edu. Please see the course calendar for the dates of the 
video assignments. You will access the videos on myCourses. You also will complete journal 
assignments directly on MyCourses.

(3) Multicultural Awareness Journal 
 
You will complete an online journal that contains 5 guided journal entries. Together, these entries 
account for 25% of your final grade. Your journal is viewed only by your instructor. In keeping with the 
recommended process for developing multicultural competency in counseling, the journal assignment 
is intended to encourage self‐reflection on sensitive topics related to race, privilege, and bias that can 
impact your work with clients. A full description of the assignment is provided on MyCourses. Below 
are the due dates for your journal entries. They are each due by 8 pm on the assigned day. Late 
journal entries are not accepted, so please plan accordingly. 

Journal Entry 1 THURSDAY 6/11
Journal Entry 2 THURSDAY 6/18
Journal Entry 3 THURSDAY 6/25
Journal Entry 4 THURSDAY  7/3
Journal Entry 5 TUESDAY  7/7

(4) Group Presentation and Handout 
 
Your presentation assignment is to work with your group and research and prepare for a 20‐minute 
presentation to the class.  You must prepare and circulate a handout for your classmates. This 
handout must include at least 2 additional references (articles, videos, fiction and non-fiction books) 
about your topic.  



Your presentation will focus on one culturally‐diverse group. This assignment counts for 25% of your 
final course grade. Becoming culturally‐competent as a mental health counselor, coworker, and 
supervisor or supervisee, requires that you become knowledgeable about many culturally‐diverse 
groups. In researching your presentation and writing your handout, you have the opportunity to learn 
in depth about one culturally‐diverse group and to convey this information to your peers. You will learn 
about other diverse groups from your classmates’ presentations and class lectures. Presentations 
will be given in class on July 7th and July 8th. You will receive a handout that describes the 
content and expectations of your presentation. Please talk to me if you have any questions.

(5) Social Cultural Foundations: Family Genogram

This assignment is to better acquaint yourself with your own social and cultural family history so you 
can better understand yourself and your experiences with clients.  As Hardy and Laszloffy (1995) 
state: 

“The primary goal of the cultural genogram is to promote cultural awareness and sensitivity by helping 
trainees to understand their cultural identities. Through this process, trainees gain greater insight into 
and appreciation for the ways in which culture impacts their role as therapists and influences the lives 
of clients in treatment. The cultural genogram is designed to accomplish its primary goal by (a) 
illustrating and clarifying the influence that culture has on the family system; (b) assisting trainees in 
identifying the groups which contribute to the formation of their cultural identity; (c) encouraging 
candid discussions that reveal and challenge culturally based assumptions and stereotypes; (d) 
assisting trainees in discovering their culturally based emotional triggers (i.e., unresolved culturally 
based conflicts); and (e) assisting trainees in exploring how their unique cultural identities may impact 
their therapeutic style and effectiveness.“ 

A document explaining the format of the genogram as well as specific links to online genograms will 
be uploaded to My Courses.

(6) Class Preparation, Attendance, and Participation  
This is a graduate seminar course and you are expected to have completed all readings prior to class 
and to be prepared to discuss readings. Your attendance is required for all classes whether small 
group or all class gatherings.  You are also expected to participate actively in class discussions and 
activities. Please share your ‘air’ time in class. That is, recognize that students participate differently 
in class. If you are less vocal, make a strong effort to contribute to discussions. If you are highly vocal 
in class, allow time for other students to offer their comments. Your preparation for class, attendance 
in class, engagement in class activities, and participation during class will count for 25% of your final 
grade.

(7) One of the challenges inherent in a summer course is the issue of missed classes. We have 
14 online classes and you are expected to attend all of them and participate throughout the class. If 
you miss one class, it will not affect your grade. However, if you miss more than one class, your 



overall course grade will be reduced by one letter grade for each additional class that is missed. For 
this reason, if you have work or personal commitments that will interfere with your ability to attend 
class, you are encouraged to take the course at a later date. If you experience an illness or other 
difficulty that prevents you from coming to class, you may want to consider taking an incomplete, if 
this is an option.

Communication Plan

Expectations for Electronic Communication

Please check your UMass Dartmouth email account regularly, as I will communicate with the class by 
email. Please note that I will only use your UMass Dartmouth email address. I try to respond to emails 
within 24 hours. If I have not responded in this time frame, please email me again to ensure that I 
received your email.

I check my email daily Monday through Friday during normal business hours only. You can expect a 
reply from me via email within 24 hours during the workweek. You *may* get an email reply during the 
weekend, but that would be an exception not the rule.

Methods of Instruction

Final Grade Breakdown:

Late Assignments:
No late assignments will be accepted.  

Attendance Policy
One of the challenges inherent in a summer course is the issue of missed classes. We have 14 
online classes and you are expected to attend all of them and participate throughout the class. 
If you miss one class, it will not affect your grade. However, if you miss more than one class, 
your overall course grade will be reduced by one letter grade for each additional class that is 
missed. For this reason, if you have work or personal commitments that will interfere with your ability 
to attend class, you are encouraged to take the course at a later date. If you experience an illness or 

Class Participation/Attendance 25%

Multicultural Journal 25%

Presentation & Handout 25%

Family Socio-Cultural Genogram 25%



other difficulty that prevents you from coming to class, you may want to consider taking an 
incomplete, if this is an option.

Incomplete Policy
According to the university catalogue, an incomplete may be given only in exceptional circumstances 
at the instructor's discretion. The student must be passing at the time of the request or be sufficiently 
close to passing. If the work is not completed within one year of the recording of the incomplete 
grade, the grade will become an F(I). The incomplete policy for this course is that at least 70% of the 
course must be already completed and an exceptional circumstance (i.e. medical issue) must exist. If 
you feel you require an incomplete for an exceptional reason, you need to email me and state your 
reasons for the incomplete in writing. We will then decide on a course of action.

Course Conduct

I hope to create an environment in the classroom in which you are comfortable raising questions and 
sharing your ideas and comments. Students in this class are typically 2nd or 3rd year clinical 
graduate students. Student behavior in the classroom should mirror the professional behaviors of 
clinicians working in the field. While you are in class, it is my expectation that you will behave 
professionally, that is, in the same way you will be expected to act on the job when you graduate from 
UMD. Specifically, be respectful of your classmates and instructor. Please refrain from any texting or 
other cell phone use during class. Yes, we all would like to check our emails, texts, social media 
accounts, and favorite websites frequently. However, in this classroom, just as you are expected in 
clinically‐oriented jobs, keep your phone and other electronic devices turned off and put away. If you 
have an emergency situation that requires you to check your messages during class, let me know at 
the beginning of class and please sit near the door and step outside the classroom to check your 
messages. If you use a laptop in class, use it only for class purposes. In the unlikely situation where 
classroom conduct policies have been violated more than once (e.g., the student has been asked 
more than once to refrain from texting in class), the student’s overall course grade will be reduced by 
one full grade. 

UMass Dartmouth policies regarding equal opportunity, discrimination, harassment, and sexual 
violence apply to all learning environments wherever they are located and from wherever they are 
taught. This applies to all UE face-to-face, off campus, blended, and online courses. Please see the 
Office of Diversity, Equity & Inclusion policies page for more information.

Student Academic Integrity Policy

All UMass Dartmouth students are expected to maintain high standards of academic integrity and 
scholarly practice. The University does not tolerate academic dishonesty of any variety, whether as a 
result of a failure to understand required academic and scholarly procedure or as an act of intentional 
dishonesty. 
 
A student found responsible of academic dishonesty is subject to severe disciplinary action which 
may include dismissal from the University. The procedure for responding to incidents of academic 
dishonesty may be found in Section III of this document. You may also refer to the Student Handbook 
for information about the judicial process. 
 
A high standard of academic integrity promotes the pursuit of truth and learning and respect for the 
intellectual accomplishments of others. These are values that are fundamental to the mission of this 
University. Such values are undermined by academic dishonesty. 

http://www.umassd.edu/eeo/boardoftrusteesuniversitydocuments/


 
Academic freedom is a fundamental right in any institution of higher learning. Honesty and integrity 
are necessary preconditions of this freedom. Academic integrity requires that all academic work be 
wholly the product of an identified individual or individuals. Joint efforts are legitimate only when the 
assistance of others is explicitly acknowledged and deemed appropriate by the instructor of the 
course. Ethical conduct is the obligation of every member of the University community, and breaches 
of academic integrity constitute serious offenses. 
 
Maintenance of the standards of academic integrity and the successful administration of this policy 
depend on the mutual cooperation of faculty and students. 
 
Faculty cooperation is essential for successful application of the procedures defined by this Academic 
Integrity Policy. Faculty members promote academic integrity by making clear on their syllabi their 
expectations concerning homework assignments, collaborative student efforts, research papers, 
examinations, computer-based infractions, and the like. Efforts should be made to detect and to 
prevent cheating and plagiarism in all academic assignments. If faculty members have evidence of 
academic dishonesty, they are expected to report such evidence promptly. 
 
Students must assume responsibility for maintaining honesty in all work submitted for credit and in 
any other work designated by the instructor of the course. Students are also expected to report 
incidents of academic dishonesty to the instructor or dean of the instructional unit. 
 
The intent of this policy is to make clear the standards of academic integrity at UMass Dartmouth. 
 
*For additional information on violations, infractions, and consequences visit the UMass Dartmouth 
Student Academic Integrity Policy.

Center for Access and Success
In accordance with University policy, if you have a documented disability and require 
accommodations to obtain equal access in this course, please meet with the instructor at the 
beginning of the semester and provide the appropriate paperwork from the Center for Access and 
Success. The necessary paperwork is obtained when you bring proper documentation to the Center.

Other Resources for UMass Dartmouth Students

Tutoring
If you have difficulty with the coursework, please:

• Contact me directly using the contact information listed at the top of this document.
• To access online writing tutoring until further notice, students can either click on the "eTutoring" 

logo in myCourses or go to the myUMassD portal and click on “eTutoring” under “Campus 
Tools."  Response time can be up to 48 hours, so students must plan ahead for this mode of 
assistance.  This asynchronous online medium is ideally suited for feedback regarding paper 
focus, structure and relevance; students who want significant help with mechanics and syntax 
are better served through our face-to-face sessions on campus.  If distance precludes such s, 
students may call us to determine how we might best help them.   

• The WRC in LARTS 219 will be open for face-to-face tutoring Mondays through Thursdays 
from 1-5 p.m. until further notice.  Students may visit or call (508-999-8710) to make 

https://www.umassd.edu/policies/activepolicylist/academicaffairs/academicintegritypolicyandreportingform/
http://www.umassd.edu/dss/


appointments to develop, structure, research  and review writing assignments; practice reading 
strategies; and explore effective study modes.



Course Schedule

Unit Start/End Dates Assigned Readings and 
Videos

Student Responsibilities

Week 1 
Tuesday 6/9/2020 

• Introduction to the 
Course 

• Cultural Humility 

• Obstacles to Cultural 
Competencies / Cultural 
Humility 

• Cultural Competency 
Check list 

Entire class meets: 5-6:15 

Break out groups 6:30 - 
7:30

Go Over Course Syllabus 

Readings: Sue & Sue, Chapters 
1-2 

Watch: How Racism Makes Us 
Sick  
17.20 min  
David R. William 
https://www.ted.com/talks/
david_r_williams_how_racism_
makes_us_sick/transcript 

Buy or rent Text Book before 
the beginning of class 

Review Syllabus Carefully 

Read assignments  

Week 1 
Wednesday 06/10/2020 

• MC counseling 
competencies for 
counselors and therapists 

• Racial Microaggressions in 
Everyday Life 

Entire class meets: 5-6:15 

Break out groups 6:30-7:30

Readings: 

Sue and Sue Chapter 3 

“Racial Microaggressions in 
Everyday Life.  Implications 
for Clinical Practice”  

Watch: 

What does my headscarf mean 
to you? - Yassmin Abdel-Magied 
https://www.youtube.com/
watch?v=vbHkh_faQu8

https://www.ted.com/talks/david_r_williams_how_racism_makes_us_sick/transcript
https://www.youtube.com/watch?v=vbHkh_faQu8


Week 1 
Thursday  06/11 /2020 

• Cultural Genograms 

• “There, There”  

• The Power of Privilege 

Entire class meets:  5-6 
Break out Groups: 
6:15-7:15 

Readings: 

“There, There” Tommy Orange 
Prologue - pp. 78 

“The Cultural Genogram” 

The Power of Privilege: Tiffany 
Jana 
https://www.youtube.com/
watch?
v=N0acvkHIiZs&app=desktop

• 1st Journal Entry Due by 
8pm 

• Work on your Cultural 
Genogram 

Week 2 
Tuesday 6/16/2020 

Social Justice/Political 
Implications of 
Multicultural Counseling 

• Political and Social 
Justice Implications of 
Counseling and 
Psychotherapy 

• The Impact of Systemic 
Oppression 

• Resistance to Oppression 

Entire class meets  - 5-6 

Break out groups: 
6:15-7:15

Readings:  

Sue & Sue Chapters 4 - 5 

Watch:   
“When They See Us” (on 
Netflix)

  
3 Presentation Topic Choices 
due to Shaari by end of class 
via email 

Unit Start/End Dates Assigned Readings and 
Videos

Student Responsibilities

https://www.youtube.com/watch?v=N0acvkHIiZs&app=desktop


Week 2 
Wednesday 06/17/2020 

• Microaggressions 

Entire class meets : 5-6:15 

Break out groups: 
6:30-7:30 

Readings: 
Sue & Sue, Chapter 6 

“An Experimental Test of 
Microaggression Detection in 
Psychotherapy: Therapist 
Multicultural Orientation” 

Videos:  Microaggressions 
playlist on Kanopy —  https://
umassd.kanopy.com/playlist/
6626263

Prepare Cultural Genograms 

Students presentation topics 
will be confirmed in class and 
dates of presentation assigned

Week 2 
Thursday 06/18/2020 

Entire class meets: 5-6:15 

Break out groups 6:30-7:30 

Readings: 

Queer Muslim Women Reflect 
On Navigating Their Faith and 
Sexuality - ZAINAB 

https://www.them.us/story/
queer-muslim-women/amp?
__twitter_impression=true 

The Pain and Gain of Growing 
Up Portuguese - Kayla Faria 
https://portuguese-american-
journal.com/memoir-the-pain-
and-gain-of-growing-up-
portuguese-by-kayla-faria/ 

“There There” Tommy Orange 
pp. 79-156 

Watch: 

How to raise a black son in 
America - Clint Smith 

https://www.ted.com/talks/
clint_smith_how_to_raise_a_bl
ack_son_in_america

• Journal Entry #2 Due by 8 
pm 

• Work on Cultural Genogram 

Unit Start/End Dates Assigned Readings and 
Videos

Student Responsibilities

https://umassd.kanopy.com/playlist/6626263
https://www.them.us/story/queer-muslim-women/amp?__twitter_impression=true
https://portuguese-american-journal.com/memoir-the-pain-and-gain-of-growing-up-portuguese-by-kayla-faria/
https://www.ted.com/talks/clint_smith_how_to_raise_a_black_son_in_america


Week 3 
Tuesday 06/23/2020 

• Practice Dimensions of 
MC Counseling 

• Barriers to Multicultural 
Counseling 

Entire class meets:  5-6:15 
Break out groups 6:30-7:15 

Readings: Sue & Sue Chapters 
7-8 

Rebecca Solnit - “Not Caring is 
a Political Art Form” 

Week 3 
Wednesday 06/24/2020 

• Racial Identity 
Development 

• Racial Cultural Identity 
Development 

• White Racial Identity 
Development 

• Cultural Genogram 
Presentations 

Entire class meets: 
5:00-6:15 
Break out groups: 
6:30-7:30 

Genogram Presentations 
continued 

Readings: Sue & Sue Chapters 
11,12

Cultural Genogram  

Unit Start/End Dates Assigned Readings and 
Videos

Student Responsibilities



Week 3 
Thursday 06/25/2020 

Entire class meets 5-5:15 
Break out groups: 
5:15-6:15 

Readings:  

“Race as an Adaptive 
Challenge” Kimberlyn Leary  

“There, There” Tommy Orange 
pp. 157-227 

Journal Entry #3 Due before 8 
pm 

Continue work on Final Project 
in small groups or on your own 

Week 4 
Tuesday  06/30/2020 

• MC Evidence-Based 
Practice 

• Non-Western Indigenous 
Methods of Healing - 
Implications for 
Multicultural Counseling 

Entire class meets: 5-6:00 

Presentation group meets: 
6:15-7:30

Readings: Sue & Sue 9-10 
Work on final presentation 

Week 4 
Wednesday 07/01/2020 

• Resistance to 
Oppression 

• How can the 
multiculturally 
competent counselor be 
an ally in the fight 
against oppression/
against systematic 
oppression? 

Entire class  - 5-6:15 

Presentation break out 
groups: 6:30-7:30

Readings:  

“Small Acts of Living: Everyday 
Resistance to Violence and 
Oppression.”  Allen Wade 

Watch:   

The Trauma of Systemtic 
Racism is Killing Black Women.  
A First Step Towards Change… 
https://www.ted.com/talks/
t_morgan_dixon_and_vanessa_
garrison_walking_as_a_revoluti
onary_act_of_self_care?
language=en#t-468047 

Video: The Year We Thought 
About Love (kanopy) 

Work on final presentation  

Unit Start/End Dates Assigned Readings and 
Videos

Student Responsibilities

https://www.ted.com/talks/t_morgan_dixon_and_vanessa_garrison_walking_as_a_revolutionary_act_of_self_care?language=en#t-468047


Week 4 
Thursday 07/02/2020 

Entire class  5-5:45 

Presentation break out 
group: 6:00-7:30 

“There, There” Tommy Orange 
pp. 227-292 

Journal Entry #4 Due Before 8 
pm 

work on group presentations in 
small groups

Week 5 
Tuesday 07/07/2020 

• Culturally Competent 
Assessment 

• Refugees & Immigrants 
• Group Presentations 2 

Entire class meets: 5-7:00

Readings:  
Sue & Sue 13 

“Age, Race, Class and Sex: 
Women Redefining 
Difference,” Audre Lorde 

“Creating Temporary Shelter in 
the Psychotherapeutic Space:  
Reflections of a 
Psychotherapist Working with 
Immigrant Women” - Shaari 
Neretin  

Videos:  

The Immigration Paradox

Week 5 
Wednesday 07/08/2020 

Group Presentations 2 
Class Wrap Up 

Entire Class meets: 
5:00-6:30 

Journal Entry #5 Due by 8 
pm

Unit Start/End Dates Assigned Readings and 
Videos

Student Responsibilities


