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Department of Decision and Information Science 

Charlton College of Business 

University of Massachusetts at Dartmouth 

Summer 2020 

MIS 650 Course Syllabus 

 

 

Course Title 

Information Technology Management 

 

Course Information 

Fully Online from June 15 to July 30 

Section 7101 and 7102 

3 Credit Hours 

 

Instructor Information 

Name: Rui (Rei) Huang 

Office: Charlton College of Business, Room 226 

Email: rhuang@umassd.edu 

Phone: 508-999-8456 

Office Hours: by appointment 

 

Course Information 

 

Course Materials 

Information Systems: A Manager's Guide to Harnessing Technology v7.0, by John Gallaugher. 

eISBN:  978-1-4533-9405-2 

Textbook URL: https://students.flatworldknowledge.com/course/2592509 

Other reading materials will be provided by the instructor. 

 

Course Description 

This course provides an introduction to the information technology (IT) used in modern 

organizations. It is designed to provide a technical understanding of IT, practical experience and 

management perspectives on its utilization in organizations. 

 

Course Prerequisites 

Completion or waiver of all foundation courses (see the Graduate Catalogue) 

 

Course Objectives 

This course is offered as an online course, which involves a significant amount of independent 

learning using online materials. Students will be responsible for self-learning the textbook 

content. Upon successfully completing this course you will be able to: 

 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Furl9963.e.flatworld.com%2Fls%2Fclick%3Fupn%3DWHahn2ODSOs-2FVzKDqaDfS1momw7uUr-2FpzdSCtPCP8HtacJ0MiEwC9gXsFmRUQMRx6OC9euTsr7kw8QXUkSZFxw-3D-3D9CEp_eBQ2awoz6783rpOe84CP3ucE53b0nmeucCJlxETNyLvaFiBdUm6-2BuvFsr-2Bs0ovvoVnAztsWI2IP1WD-2FCYDyTtRx9qTbJsnTgc5On59KrbTuyCKauKwe-2F3eo555JXjB4d-2FuAv3UAoJGJJjg9kSZ2FAqZ9wa4Jq8kB2FMOYFnSz5Lviu8-2BAVSPuzMJ5t91WYQS6J-2B9KXfRfcGqwZ7idh5Skrigt41C3Jc03TBjLSe4JH2MnAvzEx8IEjadWA97-2B-2Fu9Kg0aIAGbWTbsvXZlMRNF1lj-2Fe8druV-2FdBi7shc30Wxu5FYeC3R4k35mo-2BMfeqV14&data=02%7C01%7Crhuang%40umassd.edu%7C1ca1e061717444d3407c08d7f2a4d3cd%7C328d6c0d0f2f4b7693109762ba1c3e2d%7C0%7C0%7C637244662055836277&sdata=9saxWRJONlyGAaZc4ONq2IBHn0WehdXh85%2FQqhChK%2BE%3D&reserved=0


2 

 

1. define the basic concepts of information and communication resources and identify their 

strategic importance in contemporary business organizations; 

2. analyze the overall information needs of an organization and identify the role of IT and 

systems in satisfying them; 

3. describe the underlying technologies for computer-based information systems and 

communications and their future trends and impacts; 

4. identify the issues of planning, organizing, and controlling information and 

communication resources and evaluate the different managerial approaches and 

techniques needed in order to effectively deal with such issues; 

5. be aware of the ethical implications of information production, storage, and use in an 

organization; 

6. effectively identify, search, analyze, and present oral and written information pertinent to 

information and communication resources management issues; 

7. obtain technical knowledge and skills to work with information systems and applications. 

 

Grading Policy 

The grades for this class will use the new plus/minus system.  

Your grade will be based upon your performance on the following evaluations: 

 

Evaluation Type Percentage 

Exams (3) 45% 

Homework Assignments 15% 

Mendix Asssignments  15% 

Mendix Certification Exam 15% 

Online Forum Participation 10% 

Total: 100% 

 

Scoring Elements 

 

Letter Grades Percentage 

A+ 97 and up 

A 93 – 96.9  

A- 90 – 92.9 

B+ 87 – 89.9 

B 83 – 86.9 

B- 80 – 82.9 

C+ 77 – 79.9 

C 73 – 76.9 

C- 70 – 72.9 

D+ 67 – 69.9 

D 63 – 66.9 

D- 60 – 62.9 

F < 59 
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Learning components: 

 

Textbook 

The various readings from the textbook are critical components of this course. You are required 

to read the assigned chapters each week for which they are scheduled. See the class schedule at 

MyCourses for topics, chapters and other assigned materials. 

 

Exams 

Three exams will be given.  Exams will be open book/notes and will include topics from 

assigned readings, lecture materials, and homework assignments.  Multiple choice, True/False, 

short answers and essay questions are the dominant format for the three exams. The final exam 

will not be comprehensive in nature. However, the instructor reserves the right to retest on 

material that was not appropriately comprehended. Alternative exams are only given with a valid 

university excuse. Please note that students must provide faculty with notification of the need for 

accommodation at least 2 weeks prior to the exam.  Exam dates are specified on the syllabus.  

Late submission of an exam is not allowed. If due to an emergency or illness you must miss an 

exam, it is your responsibility to contact me ahead of time.  Make-up exams may be oral, essay, 

or another form as determined by the instructor. 

 

Homework 

End of chapter activities will be assigned to reinforce materials in the text. Discussions with 

others are allowed, but you have to complete the homework on your own. I don’t want to see 

copying!  Deliverables from two (or more) students sharing the same (or similar) sentences are 

considered plagiarism and will be penalized severely.  

  

Mendix Assignments 

One of the learning objectives of this course involves obtaining technical knowledge and skills 

related to the applications of information systems. To accomplish this objective, we will learn to 

work with a low-code application development platform called Mendix. You may follow the 

instructions on myCourses to sign up a free account at mendix.com. Mendix assignments include 

two parts: 1) completing the “Become a Rapid Developer (Analyst)” learning path, and 2) 

developing a simple Mendix app using the knowledge you learned from the learning path.    

 

Mendix Certification Exam 

Once you finish the “Become a Rapid Developer (Analyst)” learning path, you are ready to 

become a certified rapid developer analyst. Please follow the instructions on myCourses to take 

the free certification exam. Although this course does not require you to pass the exam, the score 

you received will affect your final grade in the course.  

 

Online Forum Participation 

Students will be prepared participate in the online discussions of certain topics on the discussion 

forum.  
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Late submission 

All assignments must be completed and submitted according to the instructions provided. Failure 

to follow instructions may result in a grade of zero. 

 

Hardware failure or inaccessibility is not a valid excuse for late work. This means that if the 

computer eats your assignment, or if the Internet is down, you will not be excused from handing 

in an assignment on time. The reason for this policy is because you are given a full week to 

complete most assignments, which provides sufficient time for you to work around any potential 

technical issues. Remember to start early – it is hard to deal with a technical issue when you wait 

until the last minute.  

 

All work is due as specified in course website. Late work after the deadline will be subject to the 

late submission policy, which is usually 10% deduction for everyday past the due date. Late 

submission of an exam is not allowed.  

 

University Academic Policies 

These policies are also available in the student handbook on the University website - 

umassd.edu. 

• Information on Incompletes 

• Student Behavior 

• Student Academic Integrity  

• Definition of Credit Hour 

• Course Withdrawal 

• Grade Appeal 

• Attendance Policy 

• Academic Calendar 

• Title IX and Sexual Assault/Harassment 

https://www.umassd.edu/
http://catalog.umassd.edu/content.php?catoid=1&navoid=37
https://www.umassd.edu/studentaffairs/departments/student-conduct-and-dispute-resolution/policies/
https://www.umassd.edu/policies/active-policy-list/academic-affairs/academic-integrity-policy-and-reporting-form/
https://www.ecfr.gov/cgi-bin/text-idx?SID=ae813138f65c93bd81a17b66d59d067d&mc=true&node=pt34.3.600&rgn=div5#se34.3.600_12
https://www.umassd.edu/financialaid/maintaining-aid/withdrawal-policy/
https://www.umassd.edu/acadvising/grades/
http://catalog.umassd.edu/content.php?catoid=1&navoid=37
https://www.umassd.edu/academiccalendar/
https://www.umassd.edu/eeo/title-ix-and-sexual-assaultharassment/
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Class Schedule  

MIS 650 Summer 

 

We

ek 
Date Topics 

Assignments 

1 
6/15-

6/21/20 

Syllabus  
Ch 1 Setting the stage: Technology and the modern enterprise 

Ch2 Strategy and technology: Concepts and frameworks for 

achieving success 

Ch3 Zara: Fast fashion and savvy systems 

HW #1 – #3 

Online Discussions 

Mendix Learning 

Modules 1-4 

2 
6/22-

6/28/20 

Ch4 Netflix in two acts: Sustaining leadership in an epic shift 

from atoms to bits 

Ch5 Moore’s law and more: Fast, cheap computing, and what 

this means for the manager 

Online Test #1 (Chapters 1 – 5) 

HW #4 – #5 

Test #1 

3 

6/29-

7/5/20 

Ch6 Disruptive technologies: Understanding giant killers and 

tactics to avoid extinction  

Ch7 Amazon: An empire stretching from cardboard box to 

Kindle to cloud 

Ch8 Platforms, network effects, and competing in a winner-

take-all world 

HW #6 – HW #8 

Online Discussions 

Mendix Learning 

Modules 5-7 

4 
7/6-

7/12/20 

Ch9 Social media, peer production, and leveraging the crowd 

Ch11 Facebook: Platforms, privacy, and big business from the 

social graph 

Online Test #2 (Chapters 6 – 9 & 11) 

HW #9 & HW #10 

Test #2 

5 
7/13-

7/19/20 

Ch14 Software in flux: Open source, cloud, virtualized, and 

app-driven shifts 

Ch15 Data and competitive advantage: Analytics, AI and 

machine learning 

HW #11 & HW #12 

Online Discussions 

Mendix Learning 

Modules 8-11 

6 
7/20-

7/26/20 

Ch16 A manager’s guide to the Internet and 

telecommunications 

Ch17 Information Security: Barbarians at the gateway (and just 

about everywhere else) 

HW #13 & HW #14 

Mendix Screenshot 

Mendix Application  

7 
7/27-

7/30/20 

Online Test #3 (Chapters 14 – 17) 

Mendix Certification Exam 

Test #3 

Mendix Exam 

 


