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University of Massachusetts Dartmouth 
College of Nursing 

 
Fall 2020 

 
Course Number:  NUR 520 
 
Course:   The US Health Care Delivery System 
 
Credit / Course  3 credits  
Hours:   On line 
       
  
Prerequisites:             Matriculation in the MS, DNP, PhD program, or permission  

of the instructor    
 
Faculty:   Carol A Conley DNP, RN, CENP. NEA-BC     
    Cell Phone: (774) 289-1722 

E-mail: cconley@umassd.edu 
Office Hours virtual by appointment 

 
Course Description:  
 
This course examines the US health care system in relation to government and private sector 
involvement through comparative analysis. The focus is on development, financing, and 
regulation of the health care system. Selected mechanisms such as policy formation, cost 
effectiveness, analysis, accreditation, and quality assurance programs that shape the health care 
environment are examined.  Course development was guided by AACN (2011) Essentials of 
Master’s Education in Nursing and AACN (2006) Essentials for DNP Education. 
 
Course Objectives: 
 

1.  Develop an understanding of how healthcare delivery systems are organized and 
financed, with a special focus on the influence of quality, safety, legal and ethical factors. 
 

2. Examine the relevance of health care delivery systems to universal health care needs and 
the needs of specific populations. 
 

3. Analyze trends in US health care delivery systems and health care workforce 
development through comparison with other health care systems. 
 

4. Investigate the historical, socioeconomic, and political influences on the development of 
the current health care delivery system and various health policy initiatives. 
 

5. Support health policy and regulatory change based on analysis of health care delivery 
issues. 
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6. Relate health care regulatory practices to the implementation of quality and safety 

assurance activities. 
 
 
Teaching Strategies: 
Discussion and online assignments, reading, use of internet and other media, field observation, 
verbal and written analysis 
 
Communication Plan: 
I will check my e-mail periodically during normal business hours.  You can expect a reply by  
e-mail within 24-48 hours during the work week.  You may receive a reply after business hours 
during the week or during the weekend.  You can also reach me by texting me.  I will check the 
discussion forums during the work week and will reply to any comments directed at me. 
 
Tips for Online Discussion Boards: 
As you participate in the online discussion forums with other students, consider the following – 

• Share an experience that is related to the discussion. Comment on other participants’ 
experiences that are related to the course. 

• Ask questions from others about their ideas or experiences related to the topic or the 
course. 

• Challenge a point that another participant made in a respectful manner or offer a different 
perspective on an idea that is being discussed. 

• Share your own insights gained from readings that were assigned for the week.   
• Discuss a professional work issue or experience that is related to the topic or course and 

solicit feedback from your colleagues in the class. 
• Relate how you applied what you read, learned, or discussed in the class or course to your 

personal or professional life. 
• Share another resource such as Web links, articles, or books that you have used to answer 

other participants’ questions as you explore the topic of discussion, as it is a violation of 
copyright to copy the actual page. 
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Discussion Rubric: 
 

Each discussion will be worth 2.5 points : 30% of your total grade 
 
 

2.5 pts 
Excellent 
Posts topics 
related to 
discussion 
topic; prompts 
further 
discussion of 
topic. 

1.5 pts 
Satisfactory 
Posts topics 
that are related 
to discussion 
content but do 
not prompt 
further 
discussion. 

1.0 pts 
Needs 
Improvement 
Posts topics 
that are 
somewhat 
relevant to the 
topic but lack 
focus and do 
not prompt 
further 
discussion. 

0.0 pts 
Unsatisfactory 
No posting or 
posting of 
irrelevant 
content lacking 
effort to 
address topic. 

 

2.5 pts 

Total Points: 2.5 points 

 
 
 
Evaluation Methods: 
Grades for individual assignments will be posted on the myCourses site.   
 
Activity      % of course grade   
 
Participation:  online discussions                                     30% 
 
Covid research/tracking      10% 
 
Health Care System Overview     15% 
 
White Paper Assignment      15% 
 
Designing your own health system (paper)    20% 
 
Designing your own health system (presentation)   10% 
 
  
Introduction: 
 
Before the first class, please post an introduction on the discussion board to include: 
 

• Your program of study and how far along are you in the program? 
• Your current employment and years of experience. 
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• Your career goal at the completion of your field of study. 
• What you hope to gain from the class. 

 
Assignments: 
 
• Introductory Class Preparation  
For the first class, please complete student introduction and review the course syllabus. Be 
prepared with any questions you may have about the course. 

 
 

 You will be assigned readings each week with discussion questions. Your discussion responses 
should be posted by 11:59pm on Sunday.  
 

 First post: Covid response overview: due by Sunday 11:59 pm week 2 
 
• The Health Care System Overview Presentation should be posted during week 3 by 

Wednesday at 11:59 pm 
 
• Update: Covid Response: due by Sunday 11:59 pm of  week 5 
 
• The White Paper Assignment is due by Sunday at 11:59 pm of week 7 

 
 Update: Covid response: is due by Sunday 11:59 pm of week 10 
 
  Designing Your Own Health Care System Paper is due by Sunday at 11:59pm of week 13.   
 
  Designing Your Own Health Care System Presentation is due week 13 by Wednesday at 

11:59pm.  
 
 
Readings: 
 
Required text 
American Psychological Association. (2009). Publication manual of the American Psychological 

Association, 6th Ed. Washington DC:  Author. ISBN 978-1-433-80561-5 
Knickman, J.R., Kovner, A.R. (2015).  Jonas & Kovner’s Health Care Delivery in the United 

States. 12th edition. New York, NY: Springer Publishing. 
 
 
Other required readings  
See class web site for additional readings 
 
 
Topical Outline 
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Week/Date 
Beginning 

Unit of Instruction Topic Responsibilities 

Module 1 
9/9-9/13 

Prior to first class, post your introduction 
 
Introduction to US Health Care System: 
Problems and Policy 
Discussion #1: 
In your initial posting, using scholarly resources to back up 
your position, please select an area in U.S. health care that 
you feel needs to be changed. Discuss a policy 
you would create or support related to this change. Please 
think about organizations you could partner with, current 
laws or regulations that would affect this policy and 
politicians that you would reach out to for support.  
 

Reading: Chapter 
1&2 
Activity: 
Discussion # 1 

Module 2 
9//14-9/20 

The role of government in health care: 
Discussion #2: 
Each student has been assigned a state. For this state, please 
research the following: 

 State government interventions in response to the Covid-19 
pandemic to include public health advisories and executive 
orders 

 Overview of modes of communication such as frequency of 
press conferences, news advisories 

  
Research the state's department of public health website for: 

Trends to date for: 

 Number of cases 
 Number of deaths 
 Number hospitalizations 
 Number of ICU hospitalizations 
 Hospital capacity 
 Is the trend for the state in a positive or negative direction,or 

has it fluxuated? 
 Comment on how well the information on the public health 

website was organized and the degree of difficulty in 
navigating the site. 
Was there any information you were unable to locate? 

How well do you think the state has managed the pandemic 
to date? What would you have done differently? 

 

 
 
 

Reading:  Chapter 
3 
Activity: 
Discussion #2 

Module 3 Comparative Health Systems: Reading: Chapter 4 
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9/21-9/27 Discussion #3; 
You have been assigned a nation and you will research its 
health care system. Prepare a PowerPoint presentation that 
includes 10 to 15 slides. Please provide an audio overview of 
the presentation. This must be submitted through the 
assignment link as well as posted in the discussion area this 
week by Wednesday at 1159pm.  
 
Please include the following information in your presentation: 

 History of the health care system, including changes and 
recent developments 

 Type of health care system currently in place (roles of 
government, private sector, providers) 

 Major features of the current system 
 Current population of the nation 
 Total expenditure on health care each year (in the nation’s 

monetary unit, in U.S. dollars, and as a percentage of gross 
domestic product) 

 Expenditure on health care per capita 
 World Health Organization rankings in major indices of health 

(infant mortality, life expectancy, etc.) 
 Strengths and weaknesses of the system compared with those 

of other nations 
 Popularity of system among citizens 
 Was there any information you were unable to locate? 

 

Activity:  
Discussion # 3 
(Health system 
overview 
powerpoint) 

Module 4 
9/28-10/4 

Population Health 
Discussion #4: 
The general public equates the word “health” with “health 
care.” Polls asking people about their health typically result in 
responses about their health care experiences. How would you 
define health, and how would you assess how healthy a 
population is if you could ask the people in that population 
only one question on a survey? 
 

Reading: Chapter 5 
Activity: 
Discussion #4 

Module 5 
10/5-10/11 

Public Health 
Discussion #5: 
For the state you were assigned, provide an update on the data 
and activity since your last post (module 2). Please comment 
on the direction of trending and any suggestions as 
additional interventions or strategies based upon your course 
readings and research. 
 

Reading: Chapter 6 
Activity: 
Discussion #5 

Module 6 
10/13-10/18 

Health and Behavior 
Discussion #6: 
Visit The U.S. Department of Health and Human 
Services 
website: https://www.healthypeople.gov/2020/about/foundation-
health-measures/Determinants-of-Health#policymaking. 
Select an individual behavior and discuss how policy 
making, social factors and health services described on 

Reading: Chapter 7 
Activity: 
Discussion #6&7 

https://www.healthypeople.gov/2020/about/foundation-health-measures/Determinants-of-Health#policymaking
https://www.healthypeople.gov/2020/about/foundation-health-measures/Determinants-of-Health#policymaking
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the website and resources provided can influence the 
behavior 

Discussion #7: 

With reference to McKinlay’s population-based intervention 
model, outline possible coordi- nated “downstream,” 
“midstream,” and “upstream” strategies for one of the 
following: (a) curbing binge drinking on a college campus, (b) 
increasing smoking cessation among pregnant smokers 
enrolled in a Medicaid managed care plan, or (c) increasing 
physical activity and healthy eating and reducing obesity 
among middle school students in an urban center. Be sure to 
mention the different sectors that would need to be involved 
(e.g., public health, law enforcement, local business, school 
officials, policy makers, community planning, transportation, 
and health plan leaders/providers). 
 

Module 7 
10/19-10/25 

Vulnerable Populations 
Select an area of interest which may include a vulnerable 
population, a current national or global health issue or 
population health concern. Your issue should be written for 
delivery to a state legislator (Assembly or Senate) or 
member of Congress (Senate or House of Representatives). 
Be sure the issue fulfills the criteria below when 
conducting your research and restrict your paper to a 
maximum of six double spaced pages (not including the 
title page or references). No More! 
 

Reading: Chapter 8 
Activity:  
White Paper 
assignment 

Module 8 
10/26-11/1 

Organization of Care 
Discussion #8: 
What are changes in the health care delivery system that have 
led to a decline in hospital inpatient days and a growth in 
ambulatory services? 
Discussion #9: 
Using an exemplar from your practice, discuss a negative 
patient scenario where there was a transition between services, 
domains in acute care and/or health care services and how this 
transition could have been more effective. What influenced 
this decision? What would you, as an advanced practice nurse, 
do to advocate for change? 
 
 
 

Reading: Chapter 9 
Activity: 
Discussion 8 &9 

Module 9 
11/2-11/8 
 

The healthcare workforce 
Discussion #10: 
Discuss issues/concerns or impacts on health shortage areas 
and/or underserved areas 

Discussion #11: 

Reading: Chapter 
10 
Activity: 
Discussion 10&11 
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Discuss scholarships, grants or financial incentives offered to 
nurses in areas designated as shortage/rural or low income 
areas 
 

 

 

 
 

Module 10 
11/9-11/15 

Health care financing 
Healthcare cost and value 
Discussion #12: 
What is the impact on health services from changes in 
healthcare reimbursement over the recent years? 
Discussion #13: 
For the state to which you were assigned, provide an 
update on trending since your week 5 post. Find one 
healthcare journal article related to the financial impact 
of Covid-19 and summarize. Please attach a link to the 
article. 
 
 
 
 

Reading:Chapter 
11&12 
Activity: 
Discussion 12&13 

Module 11 
11/16-11/22 

Quality of Healthcare and managing governing 
health care organizations 
Discussion #14: 
How do you feel quality measures affect or influence health 
care in the United States? 
 
 
 

Reading: 
Chapters13&14 
Activity: 
Discussion # 14 

Module 12 
11/23-11/29 

Information technology in health care 
Discussion #15: 
What impact do you feel Health Information Technology has 
had on the healthcare in the United States? 
 

Reading: Chapter 
15 
Activity: 
Discussion #15 

Module 13 
11/30-12/6 

The future of healthcare in the US 
Drawing on all that you have learned in the course thus 
far, design your health care system for the United 
States. Be creative! Feel free to make your system as 
similar to or different from the current system as you 
would like. Model the system after that of another 
nation, if you’d like, or design one that is completely 
original. Include the following elements in your design: 

 The role of federal, state, and local governments 

Reading: Chapter 
16 
Activity: 
Designing your own 
healthcare system 
presentation (post to 
discussion board), 
submit paper 
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 The role of insurance companies 
 The role of employers 
 The role of providers 
 The role of consumers 
 How health care would be paid for 
 The advantage of your system over the existing one 
 The biggest criticism your opponents would have of 

your system 
 How you would answer this criticism 

  
Presentation: The presentation should be a minimum 
of 10 slides and include an audio overview of the 
presentation. 
 

 
 
 
 
 
 
Notices  

• The instructor will not read work that has major grammatical or format errors and does 
not meet graduate level writing competence.  Please see the Library website for access to 
writing guidance and especially for on-line access to help with APA, 6th edition format 
and RefWorks. 

 
• The instructor will give a failing grade to a plagiarized paper.  

Code of Ethical Standards as cited in UMD’s General Catalogue: 
 

All UMass Dartmouth students are expected to maintain high standards of 
academic integrity and scholarly practice.  The University does not tolerate 
academic dishonesty of any variety, whether as a result of a failure to understand 
proper academic and scholarly procedure or as an act of intentional dishonesty. 
A student found guilty of academic dishonesty is subject to severe disciplinary 
action which may include expulsion from the University.  Refer to the Student 
Handbook and Student Judicial Code for due process. 
 
Academic dishonesty is defined as attempting to obtain academic credit for work 
that is not one’s own.  Examples include:  (1) copying another student’s answers 
on an examination; (2) obtaining, or attempting to obtain, the answers to an -
examination in advance; (3) submitting a paper that was written by someone else; 
(4) submitting a paper that includes phrases, sentences and paragraphs that were 
copied verbatim, or almost verbatim, from a work written by someone else, without 
making this clear without indicating that these words were someone else’s through 
the use of quotation marks or other appropriate citation conventions; (5) 
collaborating on a homework assignment when this has been expressly forbidden 
by the professor; (6) using unauthorized materials in completing assignments or 
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examinations; (7) submitting the same paper for more than one class, without the 
express permission of the instructor involved.  This list of examples should not be 
considered exhaustive. 
 
Penalties for academic dishonesty will be consistent with the University policy 
which may include dismissal from the University. 

 
• Internet:  This course encourages students to access and use the Internet. Internet 

resources may not be peer reviewed and have varying degrees of accuracy and reliability.  
Be an informed consumer. 

 
• Center for Access and Success:  In accordance with university policy, if you have a 

documented disability and require accommodations to obtain equal access in this course, 
please meet with the professor at the beginning of the semester and provide the 
appropriate paperwork from the Center for Access and Success.  The necessary 
paperwork can be obtained when you bring proper documentation to the Center, which is 
located in Pine Dale Hall, Room 7136, phone (508) 999-8711. 
 

• Resources:  Technical support for myCourses is available 24/7.  Students can e-mail 
myCoursesHelp@umassd.edu or call the Student Help desk at (508) 999-8505 during 
normal business hours, Monday to Friday 9:00 AM to 5:00 PM, EST).  During off-hours, 
weekends, and holidays, technical assistance is available for students at 
http://umd.echelp.org/ 
 

• Support information for all other UMass Dartmouth technologies can be found at: 
http://www.umassd.edu/extension/technicalresources/ 
 

 

 

mailto:myCoursesHelp@umassd.edu
http://umd.echelp.org/
http://www.umassd.edu/extension/technicalresources/

