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University of Massachusetts Dartmouth 

Department of Political Sciences 

PSC 342 Public Administration 

Course Syllabus 

 

Instructor: John Fobanjong, Ph.D.       Office:  LARTs, Room 317 

Office Hours: M,T,W, Th:10:00 – 10:00    Telephone: 508-999-9177 

   (and by appointment) 

 

Required Text: 

Shafritz, Jay M, E.W. Russell, Christopher P. Borick, Introducing Public Administration (current 

Edition), Reading, Massachusetts: Addison Wesley Longman, Inc.   

 (This is the only textbook you will need to buy for the course) 

 

Supplemental Readings:  

The Public Administration Theory Primer [Kindle Edition]  

Kevin B. Smith (Author), H. George Frederickson (Author), Christopher W. Larimer (Author), 

Michael J. Licari (Author)  

Westview Press; 2 edition (December 27, 2011) 

 

Public Administration: An Introduction [Paperback]  

Marc Holzer  

(Author), Richard W. Schwester (Author), M.E.Sharpe (March 31, 2011) 

 

 

COURSE DESCRIPTION:  The course is designed to introduce students to various facets of the 

public sector, and particularly to the functioning and operation of government bureaucracies.  The 

course will examine the processes that are involved in public policy formulation, implementation and 

evaluation.  In an era when it is increasingly difficult to discern private sector from public sector 

activities, it is necessary for students with career goals in either sector to acquire an understanding of 

how management in these sectors operates.  The text contains a fascicle of case studies to help students 

assimilate the material.  The case studies will constitute part of classroom exercises.  Classroom 

participation is an integral part of this course.  As a result, students are required to read the assigned 

materials prior to each class session. 

 

COURSE OBJECTIVES: On completion of the course, the student would be able to 

 

- understand the processes that are involved in the formulation, implementation, and evaluation of 

public policies. 

- describe and illustrate the dynamics of policy making in the United States. 

- discuss and analyze the growth of government bureaucracy, and the principal structures of this 

bureaucracy. 

-   understand the broad distinctions that are characteristic of the public and private sectors; 

-  understand the concept of strategic management, and able to state how it relates to the public and 

http://www.amazon.com/Jay-M.-Shafritz/e/B001IGOJ16/ref=ntt_athr_dp_pel_1
http://www.amazon.com/s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&field-author=E.W.%20Russell&ie=UTF8&search-alias=books&sort=relevancerank
http://www.amazon.com/s/ref=ntt_athr_dp_sr_3?_encoding=UTF8&field-author=Christopher%20P.%20Borick&ie=UTF8&search-alias=books&sort=relevancerank
http://www.amazon.com/s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&field-author=Kevin%20B.%20Smith&search-alias=digital-text
http://www.amazon.com/s/ref=ntt_athr_dp_sr_1?_encoding=UTF8&field-author=H.%20George%20Frederickson&search-alias=digital-text
http://www.amazon.com/s/ref=ntt_athr_dp_sr_4?_encoding=UTF8&field-author=Christopher%20W.%20Larimer&search-alias=digital-text
http://www.amazon.com/s/ref=ntt_athr_dp_sr_3?_encoding=UTF8&field-author=Michael%20J.%20Licari&search-alias=digital-text
http://www.amazon.com/Marc-Holzer/e/B001HPHCCQ/ref=ntt_athr_dp_pel_1
http://www.amazon.com/s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&field-author=Richard%20W.%20Schwester&ie=UTF8&search-alias=books&sort=relevancerank
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private sectors. 

- discuss and analyze the managerial role of public administrators. 

- illustrate and discuss bureaucratic leadership, decision making in administration, and public 

personnel administration. 

 

CRITICAL POLICY REVIEW (CPR):  One of the primary goals of the course is to develop 

critical thinking skills in students.  To achieve this goal, at least 15 minutes of one class period a week 

will be dedicated to the critical analysis of contemporary issues that are of immediate relevance to the 

lectures, the course material, and the subject area of public policy.  Students are responsible for 

bringing in the “raw material” that will form the core of these analyses.  This raw material can be 

culled in the form of news items obtained from library sources, newspaper and magazine readings, or 

the monitoring of television, the internet or public radio news sources. 

 

ASSIGNMENTS:  Besides class lectures, students will have a choice of either undertaking individual 

or small group assignments.  Individual assignments will involve conducting an interview with a 

public policy official (mayor, city manager, county supervisor, state legislator, university 

administrator, etc.) to gather information on how the administrator has addressed or will address a 

given public policy issue.  The questionnaire and format of the interview will be explained in class.  

Group assignments will, using strategies learned from the course, attempt to simulate the actual 

process of public policy making, implementation and evaluation, using strategies learnt in the course.  

Topics addressed must of course be of contemporary interest to the general public. 

 

PERFORMANCE EVALUATION:   

 

Attendance and Participation   10 % 

1st Exam     30 % 

2nd Exam     30 % 

Final Exam     30 % 

 

GRADING SCALE: 

 

  90 - 100 = A 

  80 -  89  = B 

  70 -  79  = C 

  60 -  69  = D 

  00 -  59  = F 
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 COURSE OUTLINE 

 

TOPICS         TEXT CHAPTERS 

 

Defining Public Administration        ch. 1 

 

The Political and Cultural Environment of Public Policy and Its Administration  ch. 2 

 

The Continuous Reinventing of the Machinery of Government    ch. 3 

 

Intergovernmental Relations         ch. 4 

 

Honor, Ethics and Accountability        Ch. 5 

 

   EXAM # 1 

 

The Evolution of Management and Organization Theory     ch. 6 

 

Organizational Behavior         ch. 7 

 

Managerialism and Performance Management      ch. 8 

 

Strategic Management in the Public Sector       ch. 9 

 

 

   EXAM # 2 

 

Leadership and Accountability          ch.10 

 

Personnel Management and Labor Relations       ch. 11 

 

Social Equity           ch. 12 

 

Public Financial Management         ch. 13 

 

   FINAL EXAM 

 

ADA STATEMENT:  In accordance with the American with Disabilities Act, the instructor will 

provide reasonable accommodation to students with known disabilities.  These conditions will be 

limited to extended examination periods, alternative testing formats, and extra one-on-one tutoring 

outside the classroom.  Within the first week of classes therefore, students who are going to be needing 

such attention are invited to advise with the instructor. 

 

There will be no makeup exams except for students with valid medical or university approved 
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excuses. 

 

  *GOOD LUCK IN YOUR STUDIES* 

 

 

Note:  As the semester progresses, this schedule will be, as need by, subject to adjustments. 

 

  
 


