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General Description: See Specific Course Syllabus When Available on Course Site 
 

 
 
Course 
Program Evaluation 
Public Policy (POL) 531 
 
 
Course Description 
Practical application of appropriate social science research methodology to assess the effectiveness 
and efficiency of public and non-profit sector programs and policies. Covers a broad range of 
topics including how to develop an evaluation plan, how to design various types of evaluations 
such as process, impact, cost-benefit, and cost-effectiveness evaluations, and how to manage 
evaluation projects. 
 
Course Objectives: 
 

1. To develop a conceptual understanding of the various methods that can be applied to 
program evaluation. 

2. To critically assess the various attributes of evaluation vis-à-vis a particular evaluative 
question or program. 

3. To enhance skills of critical analysis by discussing the evidence provided by evaluation 
reports concerning important issues in policy and practice. 

4. To develop and apply the skills necessary to design and complete a program evaluation. 
 
Plagiarism  
Please refer to the university guidelines on plagiarism, but understand that a referral to the judicial 
review board or failure in the assignment or class as a whole is entirely within reason.  Plagiarism 
includes taking ideas from others, without appropriate citations.  
 
University Policies 
These policies are also available in the student handbook on the University website 

• Information on Incompletes 
• Student Behavior 
• Student Academic Integrity  
• Definition of Credit Hour 
• Course Withdrawal 
• Grade Appeal 
• Attendance Policy 
• Academic Calendar 
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• Title IX and Sexual Assault/Harassment 
 
Grading Rubric 
Grading for the course will be determined along the following breakdown: 
 

• A: 100 – 90 
• B: 89 – 80 
• C: 79 – 70 
• D: 69 – 60 
• F: 59 – 0 

 
Assignments 
(the rubrics posted on the website elaborate on these assignments). 
 

1. Critique of Evaluation Report in Media (25%) 
In this assignment, you are asked to find a newspaper (or popular media) report of a 
program evaluation of some sort and then compare that report with the actual evaluation. 
The assignment should be no longer than 2-3 pages. However, it should include: the key 
highlights of the popular media report and significant information that was omitted from 
the actual evaluation. 
 

2. Response to Proposal (RFP) (40%) 
In this assignment, I ask that you design a RFP. By way of background, when an agency 
wants to have a program evaluated in some respect, it will send out an RFP to vendors or 
policy centers. The nature of the response depends on the RFP. Some may ask for an 
evaluation of a particular piece of a program. But the RFP will have information that 
must be included, such as the methods you are using or propose to use to complete the 
evaluation. Your task is to respond to the RFP. I would encourage you to find an RFP to 
respond to that is in an area of interest of policy (i.e., if you are interested in educational 
policy, find an RFP in that area from a state, city, or federal department of education). I 
have a number of example RFPs on the course website and I have highlighted areas of 
those RFPs that your response would pay particular attention to. 
 

3. Class Participation (35%) 
 
Readings 
Required Text: 
 
Joseph Wholey, Harry Hatry, Kathryn E. Newcomer, Handbook of Practical Program Evaluation, 
3rd Ed., Jossey Bass: San Francisco (2010).  
 
Required readings outside of the assigned text are noted in the reading schedule produced below 
with an asterisk (*). These readings can be found in a folder “Additional Course Readings” on the 
class website.  
 
 
 



3 
 
 

A Note About Assignments 
 

- Each module runs on a weekly basis, beginning on Monday of the week (except the first 
week’s classes), ending on Sunday night at midnight. 
 

- I require at least 2 postings for class discussions, but more are certainly accepted. 
 
Course Schedule 
 
Module Topic Date Readings & Assignments  
1 Introduction & Course 

Overview 
 Introduction Discussion Board posting 

 
 

2 Program Evaluation: 
Definitions and Approaches 

 Wholey, et al. Ch. 1 
 
AMEE Guide to Program Evaluation* 
 

2 Purposes of Evaluation  Shaw, et al, Chs. 1,5,6* 
 
GAO Report, “Strategies to Facilitate 
Evaluations.”* 
 
Discussion Board 
 

3 Developing Evaluation & 
Questions 

 Wholey, et al, Chs. 2, 4 
 
Review RAND.org page on Educational 
Program Evaluation. 
 

3 Theory and Evaluation  Wholey, Ch 3.  
 
Kellogg Foundation “Logic Model 
Guide”* (skim) 
 
Choose an media evaluation to critique. 
There are samples on the course website of 
media reports. 
 
Discussion Board 
 

 
Media Evaluation Critique Due: Oct 1. 

 
4 Approaches to Evaluation   Wholey, et al, Chs 5,7,8 

 
Fitzpatrick, et al, Ch 15 * 
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Module Topic Date Readings & Assignments  
GAO report – Case Study Evaluations* 
(review generally – no need to read all 
pages) 
 
Review UNCG website. 
(particular attention to section regarding 
“Approaches to Evaluation”) 
 

4 A Case Study: Evaluation of 
Teachers 

 TBD 
 
Discussion Board 
 

5 Data Collection  Wholey, et al Chs. 12, 17, 18 
 
Fitzpatrick, Ch 16* 
 
“Northwest Center” Brief on Data 
Collection Methods* (See, page 5) 
 

5  
Data Analysis 

 
 

Wholey, et al, Chs. 19-22. 
 
Discussion Board 
 

6 RFP Update 
 

  

6 Evaluation Recommendations 
 

 Discussion Board 

7 Technical Issues in 
Evaluation,  
 
Politics of Evaluation 
 

 
 

Wholey, et al Ch. 23 
 
TBD 

7 Program Project Evaluation   Discussion Board: Post a summation of 
your RFP/Project Evaluation Design on 
Blackboard 
 

 
Final Assignment 

 
 


